Terms & Conditions

These terms and conditions do not affect your statutory rights.

All persons ordering goods must be 18 years old or more, and orders will only be accepted from and delivered to UK addresses. 

All prices shown are in Pounds Sterling and include VAT. You pay the price displayed on the site at the time we accept your order. We try to ensure all prices on the web site are accurate. Nevertheless, errors may occur.

A binding contract is formed only when you receive a confirmation by us that your order has been accepted and we have your credit/debit card charged.

For our Money Back Guarantee, please refer to the Refund Policy section.

All goods must be paid in full before shipping. All transactions are carried out in Pounds Sterling only.

Payments can be made by credit/debit cards on-line or by phone. We reserve the right to cancel any order that we deem to be suspicious or where the details you have provided do not match the security details held by the card issuer for that card.

P&P charges, are only refundable if faulty goods are returned.

Delivery charges and estimated delivery times are as specified in our Shipping and Delivery of Goods section. We make every effort to deliver the goods within the estimated delivery time, however delays are occasionally inevitable.

Goods are subject to availability. If we are unable to supply the goods in the time required, we will contact you to arrange a new delivery date. We cannot be held liable for any loss suffered as a result of late delivery or cancellation of your order.

In the unlikely event of change in the specification or quality of the goods ordered, we will offer you a substitute of the same or better quality for the same price. If you are not happy with the replacement, feel free to contact us to discuss an alternative.

Damaged or Faulty Goods 

At Drakes Fine Jewellers we strive to ensure all goods reach our customers in first class condition. If at any time you receive damaged or faulty goods from us, please telephone us on 0800 597 7845, between the hours of 9.15am – 5.15pm Monday to Saturday or use our Return Policy to send the goods back.

The goods must be returned within 14 days from the purchase in their original packaging. The item must be sent through Royal Mail Special Delivery to ensure the appropriate insurance cover.

The goods will be deemed returned when signed for by us. Returned goods will only be credited, repaired or replaced if the damage has occurred prior to delivery, or if it is clear that the problem is due to a manufacturing fault.

Drakes Fine Jewellers Ltd are unable to refund or replace items damaged due to wear and tear or mistreatment in any way.

Refunds and replacements are effected within 10 days of the date we receive the returned goods.

Cancellation
With reference to the EU Distance Selling Directive part of the Consumer Protection (Distance Selling) Regulations 2000, the consumer has the right to cancel any agreement within 7 days and receive a full refund. See our refund policy.

Return Policy 

If you wish to return any items purchased from Drakes Fine Jewellers, then please return in undamaged condition with the original packaging within 14 days of the delivery. We ask that the goods be sent through Royal Mail Special Delivery along with the appropriate insurance cover. The goods will be deemed returned when signed for by us.

Refunds are arranged within 10 days of the date we receive the returned goods.

Delivery of Goods 
All orders are shipped via Royal Mail Special Delivery Services. All packages that are sent will require a signature upon delivery. If no one is available when the package is delivered you may need to collect it from a local post office. 

Payments and Security 

Drakes Fine Jewellers accepts payments by the following credit and debit cards: 

Visa 
VISA Electron 
MasterCard 
VISA Delta

You can pay on-line or by phone, calling 01752 227775. 

At Drakes Fine Jewellers we are committed to ensure the security and privacy of information supplied by our customers.

All credit and debit card transactions conducted through the site are processed and verified through Protx, one of the Internet's leading payment service providers. The security of the connection will be confirmed by the presence of the padlock icon in the lower right hand corner of your browser.

When you place your order, your payment details (credit card details, cardholder name, billing address) are verified in order to reduce fraud. They are encrypted and sent to a secure server in the Barclaycard Merchant Services data centre, thus the details cannot be read or accessed by anyone, including us. We do not store any credit/debit card information on our servers. 

If you have any further questions regarding security, please contact us.

